OrnasBjieHue

IIpenucnosue o BRSNS BT P TR A e SR oy o 5
I'nasa 1. McTopuyecKkue H COBPeMeHHbIE ACHEKThl KOMMYHHKATHBHOM
DEATCNBHOCTH. . ....vibes,shimGiaidintn il L tiilaindtniiananidaiatiugs
1.1. Yro Takoe koMmmyHuKaiwsi? KakoBEI 3a1a91 TEOPHH KOMMYHHUKAIAU? .....
1.2. MexIuCIUIUIMHAPHBIE CBSI3U TEOPUH KOMMYHHUKAIUT ....ocvvveneiannieienneanees
1.3. IIpoucxoxaeHUE KOMMYHUKATUBHOM JHEATEIBHOCTH ....vovvevisrenersesrinsesenns
1.4. Turioresbl 0 MPOUCXOKICHUHU YEII0OBEUECKOH KOMMYHHUKALMH ........ e
1.5. OGBIIeHHBIC W HAYYHBIC B3IVIAABI HA KOMMYHHKALUIO U S3BIK ........ccoveee.
JTumepamypa Ons OONOIHUMENBHOZ0 UMEHUSL ......c.covevereeenreeesenresessesasnisesesssesessens
Bonpocul u 3a0anust 015 06CYHCOEHUA U CAMONPOBEPKU

InaBa 2. THOOJOTMSA KOMMYHHKAIME ......c.ooteuierenmenmaneicinesesesissessssssassssssssssens 35
2.1. TUIONOTHS 3TEMEHTOB KOMMYHUKALTH ......otivuearneiiiisnesinessnessesssnsssasones 35
22, THIOROTANKYIBTYD: svssvssssesss e s S e e s s s v s 52
2.3. CorabHBIE CHEPHI KOMMYHHKALIFH ....oooveeresusnronrsnenseesessesnsanssesssasnsssassaios 56

Jlumepamypa 013 OONOTHUMENBHO20 YMEHUA ............ ..61

Bonpocwl u 3a0anust 015 OOCYHCOCHUA U CAMONPOBEPKMU ......oovevnrerecserrsersirsarinasenens 61
I'naBa 3. Moejin KOMMYHUKATHBHOM AEATEIBHOCTH ........ccccvviiiiiiinininnnniaiiones 63
3.1. MoaemupoBaHue KOMMYHUKAIUK B PA3HBIX MAPATUIMAX ...ocvieeieieearierennn 63

3.2. HenuneiliHbie MOJICTN KOMMYHUKAIUA
3.3. Hayusble napaaurMbl B HCCIEIOBAHUHE KOMMYHHUKAIMA §
JTumepamypa Onst OONONHUMENBHO20 YTNEHUSL .....ieeviuiresassainsaiesisnatassasesassestasassenas
Bonpocet u 3a0aHUst 015 0OCYHCOCHUA U CAMONPOBEPKU ......cvvrviiinivanssnanasesesnns

InaBa 4. YyHKUHOHAIBHBIH AHAIH3 KOMMYHHKATHBHOM AESITEILHOCTH ....... 83
4.1. Vepapxus 4eII0BEYCCKUX NOTPEOHOCTEH U eI KOMMYHUKALAN .
4.2. OyHKIHOHATIbHAA MOZCTb KOMMYHHUKALMH
4.3. KOMMYHUKATABHAS MUMUKDHS ...evovieueenieransesieseastessnsessasnssssssssasssssassansassass
4.4. PeyeBoe BO3ICHCTBHE H KOMMYHUKATUBHOE B3aUMOJCHCTBHE ................

Jlumepamypa 0515t OONONHUMENLHO20 UMEHUSL .....vuverenrerariieesrasesisessserasesnasesansas

Bonpocet u 3a0anus Ons 06CYHCOCHUS U CAMONPOBEDKU ......c..ercvenevercrerremcnsesnees

asa 5. CeMuOTHYECKHE 0CHOBbI KOMMYHHKATHBHOM JeATENLHOCTH ......... 109
5.1. Ponb 3HAKOBBIX CHCTEM B YEJIOBEYECKOM JECATENBHOCTH .ovcovvrerienrenarennnens 109
5.2. 3HAKOBAst TCOPUS U PA3AEIBI CEMUOTHEH .vvoerierierreeresiasseitnsssassasseesnassnans 114
5.3. CeMHOTHYECKHE TIPUHIHIIEI KOMMYHUKATUBHON NEATENBHOCTH ............. 126

Jlumepamypa 01 OONOTHUMENDHO20 YIMEHUSL ....ovuverenraisssernnsnssnsans SRR
Bonpocul u 3a0anus 015 06CylCOeHUs. U CAMONPOBEPKU ..




TnaBa 6. MexJANYHOCTHAS KOMMYHHKALHUA ...............
6.1. OcoGeHHOCTH HeBEpOaTbHON KOMMYHHKAIIMA
6.2. CTpyKTypa PEYEBOH KOMMYHHMEKAIIAF ...vvoveerrrineieeeeeeeeeeeeeeeeeeeeeeeeeeesenenns
6.3. YcnemHoCTh KOMMYHHKALIUN B KOMMYHHKATHBHBIE HABBIKH .................. 152

JIumepamypa Onst OONONHUMENBHOL0 UMEHUSL ........cvevuvveerereeererereeeseseseseseeeseeeeniea

Bonpocul u 3a0anus 015 00CYIHCOCHUS U CamonposepKu

InaBa 7. KOMMYHHKATHBHAS JTHYHOCTD ......ccoouvieieeeeneeeeeeeseseeseseesesssssessseennss
7.1. CeMuoTHYECKAs IPaHHIIa KOMMYHHKATHBHOM JIHUHOCTH
7.2. Monem KOMMYHHUKATHBHOM JIMYHOCTH.
7.3. TUNBI KOMMYHHKATUBHOM JTHTHOCTH . ... eveees s s esenensens

Jlumepamypa Ons. OONOTHUMENLHOLO YMEHUSL ...............eeeeeeeeeeeeeerererereseeeseeeeerenn

Bonpocwi u 3adanus ons obcysicoenus u camonposepku

[nasa 8. CemuoTHyecKkas rpaHuIa COLHYMA H MEXKKYJILTYPHAS
ROMMYBIIKREIII ... 0 cvcvisesuisiosincsiibersissieadsonsossatennnsdaneenaessasmessnosssoresmsesetissetiny
8.1. CemmOoTHYECKAs IPAHHLA CONUYMA ...
8.2. «SI3bIKOBOM HMHIK» KaK CTEPEOTHUII

8.3. OCHOBHbIC TIOHATUS MEXKKYJIBTYPHOH KOMMYHHKALHH ...........ovoeo........ 182
Jlumepamypa 015 OONOTHUMENLHO20 YMEHUS .............ooeeeeveeeeeeeseoeeees e, 187
Bonpocel u 3a0anus Ons 06CyHCOEHUR U CAMONPOBEPKU ................oooooeeeeereeo. 187
Inapa 9. TpynnoBasi H MaccOBast KOMMYHHKAIMST ....................ccoocooevrsono i, 189

9.1. I'pynna: poinu, IMaepCTBO, KOMMYHHKALHS
9.2. OpraHu3auus: CTpyKTypa, OTHOIICHHS, KOMMyHHKauPIOHHHe TOTOKH ... 196

9.3. Crienudpyka MaccOBOMH KOMMYHUKAIMH ¥ €€ QYHKIHH ...............o..v.oo...... 204
Jlumepamypa 015 OONOTHUMENEHOZO YMEHUSL ..........coveveeresrerssseroeees oo 211
Bonpocel u 3a0anus 013 06CYHCOCHUR U CAMONPOBEPKU. .........cove.vieererererereorns 212
HPHIOXEHHUE. CxeMbl KOMMYHHKATHBHOYO AHAMM3A ...\ 214

CxeMa epBHYHOTO AHATH3a KOMMYHHUKATHBHOTO aKTa (KOMMYHHKATHBHOTO

CODBITMY s s s sovs e T s ago st e sraasnss s e et s 214

Cxema THIIOJIOrHYeCKOro aHAIN3a KOMMYHHKATHBHOTO aKTa

(KOMMYHHKATHBHOTO COOBITH) .....c.vovvoeeeeeeeeeeeeeeeesoeoeoeooooooooo 216
CxeMma GyHKIMOHAIBHOTO aHAN3a KOMMYHHKATHBHOTO aKTa

(KOMMYHHKATHBHOTO COOBITH) ... 217
CxeMa CeMHOTHYECKOrO aHANN3a HIEMEHTOB KOMMYHHKATHBHOTO aKTa

(KOMMYHHKATHBHOTO COOBITH) ........vvoveeeeeesoeoeeeoeoooeooeooeooooooo 218
Cxema nparMaTi4eckoro aHaTH3a KOMMYHHKATHBHOTO AKTa

(KOMMYHHKATHBHOTO COOBITHS) ...........oooveeeveeeeeeeeseeeoeeseeeooseesoeoe o 219
CxeMa TMYHOCTHOTO aHATH3a KOMMYHHUKATHBHOTO AKTa

(KOMMYHHKATUBHOTO COOBITH) «..verevoveeeoeoeoooeooeoeoeoeoeoooeeoeoeooeoo 220

Pexomenmyemsie BeG-caiiTe

4



