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The database of loyalty systems in the enterprises of service and trade of the city of Ufa has been
designed to accelerate the process of statistical analysis of enterprises’ efficiency. The analysis of the
results of the database examination shows the competitiveness growth in different areas of service and
trade as a result of introduction of different loyalty systems.
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1 1
2 7
3 26
4 2
5 1
6 31
7 1
8 1
9 0
10 3
11 1
12 11
13 2
14 5
15 , 5
16 2
17 1
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