
3 4 6

, 

1  : . 
 / . . . , . . . .: , 2004. . 58–59.

2 . . .: , 1965 (http://psylib.ukrweb.net/books/
shard01).

3 . ., . . :  // 
. 1985.  3. . 31–40.

4 . ., . . . -
: : . . .: , 1995.

. 199–200.

 – : -
, -

, 

.
: -

, -
. -

, . 
-

. 
-

, 
-

. . 

.
 – , . . 

, , 
. , , , 

. ,  – , 
. 

.

Speech is one of the most important indicators of a person’s cultural level, mentality and intellect. Due
to speech we can express our feelings, emotions, excitement and attitude to the people around. Besides,
speech is a joint action which should not cause discomfort to its participants. Therefore it is important to
follow the rules of speech etiquette.
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Some actual problems and contradictions in the sphere of the methodical service of establishment of
secondary vocational education management are analysed in the article.




