
3 0

-

, -
, , , 

. . -
-

 ( . to
control – « », « »,

»  « »). 
» -

 « ». 
, 

, -
, . -

-
-
-

, -
-

.
-
-

. 

-
, -
. , , -

-
, -

-
.

, 
,

-
.

, , -
-

, -
, , , -

, -
-

. . 
-

, 
, 

. 

. . 

-
.

 – , . . 

  
, . 

, -
. -

 ( ) 
, -

    .

Different economic indices characterising an organisation’s activity efficiency are widely used in the
modern management systems. The method of using social indices characterising human labor behavior is
presented in the article. The system of social indices as a part of an organisation’s management system
(in this case the controlling system was chosen) allows to use human potential of an organisation more
efficiently. It is important because of the fact that a considerable number of scientists recognise human
resource as one of the most valuable organisation’s assets.
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 3

K
1 2 3 4 5

K1 5 4 4 4 3 3,95
K2 4 5 4 4 4 4,18
K3 5 5 4 4 5 4,57
K4 3 4 4 5 5 4,13
K5 2 5 4 3 5 3,59
K i

3,59 4,57 4,00 3,95 4,32 4,07

1 . . : . . .: , 2003. . 129.
2 . ., . . . .: , 2004. . 366.
3 .  . : . . .: ;

, 2007. . 84–85.
4 .  .,  .  . : . .:

, 2006. . 181–187.




