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The author of the article notes the divergence of legal positions concerning determination of the substance
of medical service as an object of civil matters and supposes that medical services are aimed at personal
non-property benefit of people in a society. The author differentiates the concepts «service» and «work»,
«performance of work» and «rendering of services». The list of medical services’ features is given in the
article; consumer rights of a patient who got low-quality services of a doctor are specified. The author
connects the above-mentioned factors with the uniqueness of the legal relationship «executor – consumer»
in the medical sphere.
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