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This article presents the practical results of experimental research of Utility services on the base of
Russia n an example of Saint-Petersburg. Tendencies of development and specific features for Utility
services are revealed. On the base of mentioned analysis some measures are proposed for improving the
system of utility services regulation.



2 6 7

, -

. 
-
-
-

. 
 41  ,   –

.
  -

-
, 

-
-

-

,  -

-
2. ,

-
-

, -

-
-

, 

-
. -

-
-

, -

3.
, 

»      
   , -

, , -
-
-

 ( -

, , , 
, , -
, )

-
-

4. ,

-
  

.
, 

-
-

:
-
;
-

;
-

,    ;
-
-

;

;
-

 ( -
) -

;
, , -

, -
, -

-
.

-
:

, , -
;

;
-

;
-

.
      -

-



2 6 8

 2 -
, 5.

1. -
    

,  , -
, -

.
2. ,

-
    -

, , -
, -

.
-

, -
-

  -
-

. -
-
,
,

, -
-

, 
-

.
-
-

-
-

, 
, -

, 
.

-
   

-
-

-
-

. , -
    

  
, -

-

-
,  ,  -

-
. -

     -
, -

-
, -

. 

, -

-
-
-

. -
-
-

, -
, -

-
. -

, -
      -
, 

.

-

:
1)  c

, 

.
 «

», -



2 6 9

-
-

: , , -
-

;
2)  « », -

-
.
-

, 
;

3) -

-
-
-

. -

, ,
-

, 
;

4) -
. -

-

, 
, -

-
.

-
-
-
-

. -
-

. , 

-
-

, , 
-
-
,

. -
, -

-
. , 

-
.

1  / -
.

., 2006. . 18–21.
2 . .      :     //

  . 2003.  5. . 50–57.
3 . . . .:  – , 2005.
4  / . . . . .:

, 2001.
5 . .      :     //

  . 2007.  5.




