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The article views the necessity of taking into consideration factors, tendencies and laws in the sphere
of services that are generated by the processes of globalisation, integration and internationalisation and
that influence greatly technical and socioeconomic progress of society. The scheme of the consecutive
analysis of factors defining supply and demand for science-intensive medical services and segmentation of
their markets is substantiated.

Key words: medical services, strategy, technologic progress, market, public health system.
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The article considers the possibility of applying the synergetic approach to the process of identification
of an unfamiliar word. Dynamic, spontaneous, continuous character of identification enables us to view
this process as interaction of energy streams, coming from a person as a subject of cognitive processes, and
a word as an environmental stimulus.
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