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The article focuses on presenting the strategies and tactics of speech performance in the situation of
‘every-day conflict’. It reveals dominant types of speech acts that cause aggravation or mollification of the
conflict on the basis of dialog units’ analysis, which consolidates initiative and responsive utterances.

Key words: communicative conflict, communicative strategy, tactics, initiative, communicative move,
turn-taking, dialogical unity.
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-1. 

‘You`re a fool, Marje!’ Vic exclaims. ‘You
spoil that girl something rotten. All she thinks
about is clothes, shoes, hairstyles. What kind of
A-Levels do you think she`s going to get?’

‘I don`t know. But if she doesn`t want to go to
university . . .’ (D. Lodge. «Nice Work», p. 21).

-2. 

As soon as they were out of earshot he
exploded. ‘You`re drunk.’ he accused. ‘Where
have you been? You were supposed to be here by
eight.’

She gave him a cool look. ‘David, baby,
you`re nothing in my life, so why don’t you just
leave me alone.’ (J. Collins. «The World is full
of  Married  Men»,  p.  41).

-3. -

‘You told `em. After what I said.’
‘What on earth are you talking about?’

(W. Golding. «Lord of the Flies», p. 64).
-4. -

‘Smoking,’ she says, in a tone at once
resigned and reproachful, condensing into a
single word an argument well-known to both of
them. Vic grunts, the distillation of an equally
familiar rejoinder. He glances at the kitchen
clock. (D. Lodge «Nice Work», p.20).

-5. 
‘You surprise me,’ He shook his head. ‘I

never thought you would use Janey and Stephen
as a weapon against me.’

Her eyes filled with tears at the injustice of
what he was saying. ‘But I`m not. I`m just trying
to do what`s best.’ (J.  Collins  «The  World  is
full of Married Men», p. 139).

-6. 
Sophie: You pig! You disgust me! There`s a

known killer living my next door who might
slaughter us in our sleep, and you even won`t lift
a finger!

Oz: That`s right! I`m not gonna lift a finger
because this is crazy. (Film directed by
Jonathan Lynn «The Whole Nine Yards»).

-7. -

‘I`ve got a new diet for you,’ he said ( -
-

). It`s very simple. All you
do is not eat any food which you have to pay for.
So at the start of the diet you`re a bit porky and
no one asks you out to dinner. Then you lose
weight and get a bit leggy and shag-me hippy
and people start taking you out for meals. So
then you put a few pounds on, the invitations tail
off and you start losing weight again.’

‘Daniel!’ I exploded. ‘That`s the most
appalling sexist, fattest, cynical thing I`ve ever
heard.’ (H. Fielding. «Bridget Jones’s Diary»,
p. 159).

-8. 
‘Have you been drinking?’
‘No, David, I haven`t been drinking. I called

the Abbottson house after speaking to you
earlier, and while I was talking to Mary, Phillip
came in and he knew nothing about a meeting
with you.’ (J. Collins. «The World is full of
Married Men», p. 75).

-9. 
She raised an eyebrow. ‘But you just said you

were with Phillip.’ )
‘Yes  –  well,  that  was  because  I  knew  you

wouldn’t understand.’ (J. Collins. «The World
is full of Married Men», p. 75).

-
-

:
) -

, ,
, : ‘You have a bad habit of

 « »: ...
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quoting,’ said Anne. ‘As I never know the context
or author, I find it humiliating.’ Denis apologized.
‘It`s the fault of one`s education...’ (A. Huxley.
«Crome Yellow», p.55);

) ,
, -

: ‘You’re drunk’ – ‘Yes, you think you
can treat me like a child – but you don`t even
know the right way to treat a child. Because a
child is private and important and itself.’
(P.  Shaffer.  «Five  Finger  Exercise»,  p.  93).

-
:

) , .: ‘You
could have had fire whenever you wanted. But
you didn`t. You came sneaking up like a thief
and stole Piggy`s glasses!’ (W. Golding. «Lord
of the Flies», p. 263);

) , , -
:

 ‘I`m  sorry  I`m  a  bit  late,’  she  said.  ‘The
roads were terrible, and I got lost.’

‘You`re a week late,’ he said. ‘I was expecting
you last Wednesday.’

‘I hope I didn’t inconvenience you.’
‘You did, as a matter of fact. I`d cancelled a

meeting.’ (D. Lodge. «Nice Work», p. 110).
-
-

 – 
to be a bit late -

to be a
week late;

) , -
-
:

‘You`re womanly,’ I said. ‘You behave like a
woman, running round looking after people.
That`s why your girls run away from you.
Because you run after them flapping like a
woman’. (A.  T.  Ellis.  «The  Clothes  in  the
Wardrobe», p. 43). -
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, .: ‘And why would you
do something like that?’ – ‘Oh, well, actually,
I thought you said that you wanted them to -’
(L. Weisberger. «The Devil Wears Prada», p.8).

-
-

, -

, 
-

.
-

, 
-

: ‘Do you think
I`d be calling you if everything was OK?..’
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‘Sorry, Lil. I gave them your number because
I don`t have a cell yet. I can`t believe she called
so early! (L. Weisberger. «The Devil Wears
Prada», p.26).

-
, 

I
think, mean, say, want . -

.
, -

, , -
-

, 

. 
What do

you think I had to do?/ What would you do then?

: I had nothing else to do.

But  I`m  …, 
-

: ‘You surprise me,’ He shook his head.
‘I never thought you would use Janey and
Stephen as a weapon against me.’ – ‘But I`m
not. I`m just trying to do what’s best.’ (J. Collins.
«The World is full of Married Men», p. 139).
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