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Crarbs NOCBAIIECHA OIMUCAHUIO CTPATEI€MHOI'0 M TAKTHYECKOI'0 ACIEKTOB PEY€BOI0 NOBEACHUSA JINY -

HOCTH B CUTyalUMH OBITOBOIO KOHq)J'lPlKTa. Ha ocHoBe aHa/M3a TUAJIOTHYECKUX €IUHCTB, Oﬁ"be}]l/lHﬂlO'

X THUIUHPYIOLIYI0 M OTBETHYIO PEIVIMKH, OBLIN BBISIBJIEHBI AOMHUHAHTHBIC PA3HOBU/IHOCTH PEYEBbIX

AKTOB, KOTOPbI¢ NIPUBOAAT K PaAa3BUTHIO WM NOrallieHUI0 KOH(l)J'lPlKTa.
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The article focuses on presenting the strategies and tactics of speech performance in the situation of
‘every-day conflict’. It reveals dominant types of speech acts that cause aggravation or mollification of the
conflict on the basis of dialog units’ analysis, which consolidates initiative and responsive utterances.
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Ha coBpemeHHOM 3Tame CTaHOBJICHHS Ty-
MaHHTApHOTO 3HAHUS CYIIECTBYET MHOXXECTBO
TPaKTOBOK W TMOAXOAOB K M3YyYEHHUIO KOH(]IHK-
tal. KOH(DIUKT B 11eIOM MOHMMAETCs KaK pas-
HOBUJHOCTH TOBEJCHHS, HE COOTBETCTBYIOIIIE-
T0 HEKOTOPHIM 3aKOHOMEPHOCTSIM HIIW TPaBH-
JlaM TIOBEICHHA; C dTOW MO3UIUHA KOHMIUKT
OIICHUBAETCSA KaK Hed(PPEKTHBHOE B3aMMOJICH-
CTBUE JIIOJIH, OTpHUIIATEIbHOE SIBICHUE B KU3-
HU 00IIeCTBa, OCHOBHOM IENbI0 H3YYCHHS KOH-
(dbnukTa 00BABISETCS MPEOJOJICHIE WITH Tpe-
TyIpexXIeHue KOHQIUKTHBIX CHTyallmu. JTa
TOYKa 3peHHs mpeodianaer Kak B HAyYHOM,
Tak U B OOBJICHHOM CO3HAaHHWH, U MMEHHO OHA
MPUHUMAETCS B HACTOSIIEM HCCIEAOBAHUH,
MOCBSIIIEHHOM H3y4Y€HUIO MParMajuHTBUCTHU-
YEeCKHX OCOOEHHOCTEH PEedeBOro MOBEACHUS
JUYHOCTH B OBITOBOM KOHQIHKTE?.

ITox OBITOBBIM KOH(JIMKTOM MBI IOHHMa-
€M 0COOBIN BUJ KOMMYHHUKATHBHOW CHTYaIlHH,
B KOTOPOW MPOUCXOAUT CTOJTKHOBEHHE JBYX
cTopoH (y4aCTHMKOB KOH(IJIMKTA) M3-3a pas-
HOTJIacHsi UHTEPECOB, IieNel, B3MIsAA0B. B pe-
3yJibTaTe OAHA M3 CTOPOH CO3HATEIHHO M aK-
THBHO JCHCTBYET B yIIepO Apyroi, a BTOpas
CTOpOHA, 0CO3HaBas, YTO YKa3aHHbIC JCHCTBUS
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HaIlpaBJICHBI NIPOTHUB €€ UHTEPECOB, NMPEANPH-
HMMAET OTBETHBIC ACHCTBUS NPOTHUB IMEPBOMH
ctopoHbl®. IlpeaMeToM MEXKINYHOCTHOTO
KOH(JIMKTa OOBIYHO CTAHOBHUTCS OOBEKTHBHO
CYIIECTBYIOIAsl WJIM BooOpa)kaemasi mpobre-
Mma (Hampumep, mpobjeMa BiacTd, mpodyema
MepBeHCTBa, MpodiieMa obliaaHus KaKUMH-
6o OiaraMu | T. 11.); 0OBEKTOM KOH(JIMKTAa —
000 KOHKPETHBIN 3JIEMEHT MaTephualbHO-
0o MHpPa WJIH COIMAIBHOW PeabHOCTH, CIIO-
COOHBIN CTaTh TOYKOH MepecedeHnst TUUHBIX
WM TPYIIOBBIX WHTEPECOB PA3HBIX CYOBEKTOB,
CTPEMSIINXCS €ro KOHTponupoBaTh?. JIro6oit
KOH(IUKT TPECTaBIsieT CO00i aKTyalnu3upo-
BaBII€eCs] MPOTHBOPEYNE WU MPOTHUBOCTOS-
M€ W BOILJIOUIEHHBIE B CTOJKHOBEHWHU IIEHHO-
CTH, YCTAaHOBKH, MOTHBBI CTOPOH — YYaCTHHKOB
KOHGIHUKTHOU cutyanuu. [logoOHast xapakre-
pucTHKa KOH(MIUKTHON CHTyalluu BechbMa (op-
Majn30BaHa, HO JIOCTATOYHA JUISl HadaJbHOTO
JTama MOJIEIMPOBAHMS €€ KaK Pa3HOBUIAHOCTH
KOMMYHUKATUBHON CHTYallHH.

KoH(}IUKT Kak pa3HOBHAHOCTH PEUEBOTO
MOBEAEHUS MpENCTaBJIeH 4Yepeaoil MHTepak-
IWH, U KaXJas U3 CTOPOH C MX IOMOIIBIO OT-
CTauBaeT JIMYHBIE HHTEPECH], CTPEMUTCS K TIPH-



KoMMyHuKaTUBHASI CHTYalMsl <KOHGUIMKT». CTPATeruy pa3BUTHSL. ..

OOpEeTEeHHIO MPEBOCXOJCTBA HAJl IPYroi, WHBI-
MH CJIOBaMH, 3TO aCUMMETPUYHO OPTaHU30-
BaHHAs KOMMYHUKAIIUs, B XOJI¢ KOTOPOH TJia-
BEHCTBO M BEKTOPHOCTH OOIIEHUS MOTYT HEO-
JTHOKPAaTHO MEHAThCS. [Ipu KoHCTpynpoBaHUU
Mojenu KOH(MIMKTHON CUTyallud B Tapajiur-
M€ MHTEPAaKIIMOHHOTO MPEICTABICHUS O KOM-
MYHHUKAIIMK® B JAHHOM HCCICIOBAaHHH MBI HC-
XOAMM U3 CIICAYIOIINX MOJNOKEHUH: 1) KoHb-
JIUKTHAs CUTYyalusi COCTOMT W3 JBYX 30H, 3a-
NEeCTBOBAHHBIX B Pa3BUTUH KOH(IUKTA, —
HEHTpaJIbHAs U niepudepuitHas 30HbI; 2) B ICH-
Tpe HAXOJIATCS JBE JIMYHOCTU, UHTEPECHI KO-
TOPBIX BOIIUTH B MPOTHBOPEYHE, O YEM CBUJIC-
TENBCTBYET CONEPXKaHUE UX BEpOATBHOIO IMPO-
THBOOOpCTBa (TOMUK M MHTCHIIUU OOIICHUS,
CTpaTeruu, TaKTUKH, BIUSIOIIAE Ha PEUCBHIC
peanusaiiuu); 3) COOCTBEHHO OOIICHHE JTUUHO-
creil (MHTepakIusl, WK OOMEH pPErInKaMHu)
OKPY)KEHO 30HOU MPECYNIMO3UIHH® KOH(IUK-
Ta, KOTOpas MpeArojiaraeT 3HaHUE O MPUYU-
HE BO3HHKHOBEHHS KOH(IUKTA, O COLMOKYIb-
TYPHBIX XapaKTEPUCTHUKAX JIUIHOCTEH, BCTY-
MUBIINX B KOH(QJUKT, TpeAcTaBlieHne 00 ux
SMOIMOHAILHBIX COCTOSHUSAX U T. M. OTMeTHM,
YTO B JIAHHOM HCCJIEJOBAHHU KOHCTUTYCHT
«TapTHEP» MBI 3aMEHSIEM Ha «IMYHOCTh, BCTY-
maromias B OONIEHHE», TaK KaK COTJIACHBI C
MHEHHEM psijia JUHTBUCTOB O TOM, YTO It00ast
MOJIeNIb KOMMYHUKAIMU YTPAuHBaET CBA3b C
peaTbHBIM MUPOM, €CIIU TJIaBHBIA €€ KOMIIO-
HEHT — MapTHEp — HE pacCMaTpPUBaETCA Kak
JIUYHOCTh C OCOOBIMHU COITMOTICHX OJIOT Y ECKH -
MH HHJEKCAMH, PEYEBOE CO3HAHUE KOTOPOW
MOCTOSTHHO OaJlaHCHUPYEeT MEXKIY paroHalb-
HBIM M 3MOIUOHAIBHBIM' .

Kak momararT MCHUXOJIOTH, WHIAUBUJIHI,
BCTyIasi B O0IlEHHE, HAYMHAIOT €ro, KaK mpa-
BUJIO, C Pa3HBIMH YCTaHOBKAMH, IEISIMH U
HaXOJIATCS B Pa3HBIX COIUAIBHBIX YCIOBHUSIX
Y TICUXOJIOTUYECKUX COCTOsSHUsX. Havamo B3a-
UMOJEHUCTBUS U €ro XO0J XapaKTepU3yHTCs
pa3HO#l CTENEHBI0 BOBJIICYEHHOCTH KOMMYHU-
KaHTOB B OOIIEHUE, MX HEOJWHAKOBOW 3aWH-
TEPECOBAHHOCTHIO, Pa3HONW UMIIEPATHBHOCTHIO
(B MIMPOKOM CMBICJIE): KTO-TO BIIAJECT KOMMY-
HUKAaTUBHOH MHHMIIMATUBOM, © MMEHHO ero/ee
XOJIbI B OOIICHUH OIPENCISIIOT U HATPABISIOT

115

MyTH pa3BUTHA auanora. IMEeHHO mosTomy B
X0Jle¢ KOHCTPYHPOBAHHUSI MOAETEH KOH(IHUKT-
HOTO TOBEACHUS JTUYHOCTU TPeOyeTcsl yUUTHI-
BaTh NPOSBICHUSA TAKUX KOMMYHHKATHBHBIX
KaTeropuif, kKak KOMMYHUKAaTHBHAs CTpaTerus,
TaKTHKa, MHUIMATHBAa U MEHAa KOMMYHHUKATHB-
HBIX poJei.

Kateropus xommynuxamusnaa unuyuamu-
6a XapaKTepU3yeT yIpaBIIEHUE B3aHUMOACH-
CTBHEM JIMYHOCTEH M OIpeAenser BHIOOp cTpa-
TErMil UX PeYyeBOro MOBEACHUS B KOHKPETHOM
KOMMYHUKAaTUBHOM 3MH301¢e. OHa MOXET Ie-
PEXOOUTh OT OJHOTO Y4YacCTHMKA pa3roBopa K
apyromy (Kak 3TO 4acTO MPOMCXOTUT B MO-
BCCIHCBHOU peYH), MPUYEM TaKOil mepexon
MOJKET OCYIIECTBIISITBCS Pa3sHBIMU CIOCOOaMMU:
0e3 0opbOBI, MPOU3BONBHO, MO BOJE YETIOBE-
Ka, BJIAJIEBILEr0 MHUIMATHUBON, NI K€ B KOH-
KypeHTHOW 0opb0e, BOIpEKU ero Bojie u T. m.2
OgHUM M3 NPU3HAKOB, MOMOTAIOIMX ONpenae-
IUTh obnajgaTenss KOMMYHUKATUBHOW MHUIU-
aTUBBI, SBISECTCS JOMUHHUPOBAHUE NPU MeHE
KOMMYyHUKamuenvix ponei. [lokazaTenemM KoM-
MYHUKAaTUBHOM MHULHMATHUBBI OYEHb YaCTO
OblBaeT, HanmpuMmep, nepebuBaHue, KOraa MH-
IUBUJ OEpeT poiib TOBOPSIIETO CHUJIOW, TOJb-
KO 0 CBOEH BOJE, TEM CaMbIM IpepbIBasi Co-
OeceqHMKa, HE 3a00TACH O €ro KOMMYHUKaTHB-
HOM KOM}OpPTE U CYLIECTBEHHO OrpaHUYUBas
ero B cBo0Oze ACHCTBUI MO JOCTHIKEHHUIO CBO-
ux uened. Iloctynas tak, ropopsiliuii J€MOH-
CTpPUPYET CBOE MPABO HAPYLIMTh HOPMBI MH-
Tepakiuii (KOMMyHHKATHBHBIX X070B). Hapy-
[IEHHE YCTOSIBIIMXCS HOPM OOLIEHUS, KaK Impa-
BUJIO, XapaKTepU3yeT HapyluTens Kak obia-
natensi 6osee BBICOKOro (MHHMOTO HJIHM peajib-
HOro) cratyca. IrHOpupoBaHKe BCTYIUICHUS B
POJb TOBOPSIILEr0 B KOHTEKCTE KOH(MIMKTHOTO
B3aMMOJCHCTBHS MOXET PACLEHUBATBCS KaK
HaMEpPEeHHBIH OTKa3 OT MOAXBaTa KOMMYHHKa-
TUBHOW MHMUMATHBBEL. Kak mokasano ucciemno-
BaHUE, MOIYaHUE MOXET OBITh PACLEHEHO KaK
3HAK OTKa3a OT OOCYXICHHUS HEyIOOHOW TEMBI,
HEMPUEMIIEMOT0 CTHJISL OOILIEHHUS, ero TOHAJb-
HOCTH, B MOJOOHBIX CHUTyalMsIX OHO CHMBOJIU-
3UpYyeT OTKa3 MOTYMHUTHLCS YYKOH CTpaTervu.

[Mon kommynukamueHnoti cmpamezueii Oy-
€M MOHMMAaTh LENb PEIICHUH TOBOPSIIETO,
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KOMMYHHKATUBHBIH BBIOOpP TE€X WM WHBIX pPe-
YEBBIX JEHCTBUM U S3BIKOBBIX CpeAcTB. B mm-
POKOM CMBICIIE KOMMYHUKATUBHYIO CTPaTETHIO
MOXXHO OMpEACIUTh KaK pEUIeHUE O THUIIE TO-
BEJICHUSI OJHOTO U3 MAPTHEPOB B MHTEPAKIIUHU,
OHO OO0YCIIOBJICHO M COOTHOCHUTCS C TJIAHOM
JOCTHXKEHHS TII00AIbHON U JIOKAJIBHBIX KOM-
MYHUKATUBHBIX L€ B paMKaX THIIOBOTO
cueHapus (YHKIIMOHAIIbHO-CEMaHTHUUYECKOM
perpe3eHTalud HHTepakTuBHOro tuma®. Kom-
MYHUKATUBHAs CTPATErHs OTIMYAETCS THOKO-
CTBIO M TWHAMHUKOM, BEIb B XOZe OOILIECHUS OHA
MOABEPTaeTCs MOCTOSHHON KOPPEKTUPOBKE,
HEMOCPEACTBEHHO 3aBUCUT OT PEUYEBBIX JEH-
CTBHUI OINIIOHCHTA M OT IIOCTOSHHO ITOIOJIHS-
FOIIETOCS M M3MCHSIOIIECTOCS KOHTEKCTa JIHC-
Kypca. JluHaMKKa COOTHOIICHUS OCYIIECTBIS-
€MOro B JaHHBIH MOMEHT PEUEeBOro Xxoja ¢
NPEIIECTBYIOIIMMH, a TaKXKe UX BIHSHUE HA
MOCIIEAYIOIIUE — OJIMH U3 TJIABHBIX MPU3HAKOB
NposiBIEHUs cTpaTteruu. Eciu KoMMyHHKa-
TUBHAs CTpPaTErus — 3TO LENb U BEPOATHOCT-
HOE MpeJCTaBICHUE O MOCIEA0BATEIAbHOCTH
KOMMYHUKATUBHBIX NEHCTBUM, KOTOPHIE MO-
YT OPUBECTU K JOCTUXKEHUIO LEIU, TO KOM-
MYHUKAMUBHble MAKMUKYU TPEACTABISIIOTCS
pemeHrneM o Habope pedeBBIX JeHCTBUIt
Y4aCTHHKAa KOMMYHUKALIMU, OHU PEau3yIoT-
Csl B PEUYEBBIX aKTax.

3a OCHOBHYIO €AMHUILY UCCICIOBAHUSA KOM-
MYHUKAaTUBHOTO B3aWMOJICHCTBHS B paboTe
OBUT IPUHAT KOMMYHUKAaTUBHBIN x01. Kommy-
HUKAMUBHBIU (UHMEPaKYUOHHBII) X00, IO MHe-
Huto M. JI. MakapoBa, npeznctaBiisier co0oii
BepOaIbHOE MIJIM HEBEepOaNbHOE JEWCTBHE OJI-
HOr0 M3 YYaCTHUKOB, MUHUMAJbHBIN 3HAYU-
MBIH 3JIEMEHT, Pa3BUBAIOMIMN U MPOABUTAIO-
muil oOIIeHHe K JTIOCTHIKEHUIO OOIIeH KOMMY-
HUKAaTUBHOM 11eaul®. KOMMYHUKATHBHBINA X0/
— 9T0 (DYHKIMOHANBHO-CTPYKTYpHAsT €AUHUIIA
KOMMYHHUKAaTUBHOU CHUTyallUd, OH JAJEKO HE
BCErja COBMAJAeT C PEYEBBIM AKTOM: MHOTAA
OH pEaIM3yeTcsl ¢ MOMOIIbIO MOCIEA0BATENb-
HOCTHU PEUEBBIX AKTOB, CIMKHOIO MaKpOaKTa,
KOTOPBI MOXET OBITh PEYEBHIM HIIH HEpeue-
BbIM!! . KOMMYHHKATHBHBIN X0 OMpEIeser-
Cs KaK MHUHHMAaJIbHAas KOMMYHHUKATHBHAs €U-
HHUIIA, peueBas UIHU KECTO-MHUMHYECKas IO
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MpUpOJie, KOTOpas B KaXXJIOM KOHKPETHOM
cllydae ymoTpeOJieHus B pa3roBOpe MMeeT
CBOKO CIENU(PUUECKYI0 3HAYUMOCTh C TOYKHU
3peHHs Pa3BUTHUS PEUU KaK CUCTEMBI JEHCTBUH,
KOMMYHHUKATHBHBIX IUIAHOB M CTpaTerHiil?.
PeueBoil akT MOXKET CIyUTh COCTaBHOH yac-
ThI0 (BepOasbHOM, MPOCOIMUYECKON) KOMMYHH-
KaTUBHOTO xoja. [loHSTHE KOMMYHHKATHBHO-
ro XO0Jla HE CIEeIyeT CMEIINBATh C MOHITHEM
PEILIMKOBOTO IlIara WIJIM periuku. Pennuka
gacTo QUrypupyer B KauecTBe (OpMalbHO-
CTPYKTYPHOU €NMHHIBI AUANOTA, OBOJIHHO
MPOCTO OMpeeNsieMol Kak (parMeHT TUCKYP-
ca OJIHOTO TOBOPSIIETO, OTTPAHUYCHHBIN pe-
YbI0 JIPYTHX, T. €. PEIUINKa — 3TO BCE, YTO CKa-
3aHO (M CIOelaHO) MEXIy MEHaAMH KOMMYHH-
KaTUBHBIX POJIEH, APYTHMHU CIIOBAMH, MEXIY
CMEHO# roBopsmmx®s.

KoMMyHHKATHBHBIH XOIl B JAaHHOM HCCIIe-
JIOBAaHUM PacCMaTPUBAETCS KaK PENIIUKOBAS
rnmapa — MUHUMaJbHOE CMBICIIOBOE €IUHCTBO,
B3aMMOHAIPaBICHHBIE PEMIUKH KOH(IUKTY-
fomux guaHocteid* . CTpyKTypHO duanozuyec-
Kue eOuHcmea TIOIPa3IeISIFOTCS Ha dleMeHmap-
Hble WU npocmole (IBYXKOMIIOHEHTHEIE, BYX-
[IaroBbie €MHCTBA THUIIA 80NPOC — OMEen,
npocvba — obewanue, 0O8uUHeHUe — ONPABOAHUE
U T. I.) U CAOJICHble WU KOMAAEKCHble (THIIO-
BBI€ CTPYKTYPHI, 00BENUHSIONINE HECKOIBKO
pEIIuK, HApUMEDP, 80NPOC — OMBem — NOO-
meepaicOeHue NIIA 8ONPOC — NEPECHPOC — YMOU-
Hsiowutl éonpoc — omeem). Ix Habop u xapax-
Tep BOCTPEeOOBAHHOCTH B JTUAJIOTE 3aBUCAT OT
n30paHHBIX TAaKTUK TOBEIECHUS JIHUYHOCTH B
koHGpuKkTe. Kak moka3an mpoBeAeHHBIN mpar-
MaJMHTBUCTUYECKHH aHANN3 KOH(QIMKTHBIX
KOMMYHUKATHUBHBIX 3TH30J/I0B, CAMBIMHU Yac-
TOTHBIMHU SIBJISIFOTCSI KOMMYHUKATUBHBIE TaK-
THKU OOBHHEHHWS W OIPaBIaHUS.

Oo0Bunenne. TakTuka OOBUHEHHS Hallelle-
Ha Ha HETaTHBHYK OIIEHKY JCWCTBHI MapTHE-
pa. OKCIIUIUpyss OOBUHEHUE, TOBOPAIHI
HAHOCHUT TCHUXOJOTUYECKUN ymiepd UMUIKY
ajipecarta, BBI3BIBAS Y HETO 3MOIMOHAIBHBII
IUCcKOM(pOpPT, U MOOYXKIaeT ero K OTBETHBIM
pEeYeBBIM ACWCTBUSAM, YTO TOBBIMAET BEPOSAT-
HOCTHh BO3HUKHOBEHUS KoH]aukTa. Beibop
OTBETHOTO KOMMYHUKATHBHOT'O JEHCTBHS CO-
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6CCGZ[HI/IKOM onpeaAciIdCT TAKTUKY, TOHAJIb-
HOCTh U CTUIIb 06].LI€HI/I$I.

YenoBek, UCHOJNB3YIOMUNA TAKTHKY OOBH-
HCHUA B KOH(I)J'II/IKTC, cuuTaeT cebs BIIpaBC
NpCABABIATH NPCTCH3WU, OLCHHBAA CBOH CTa-
TyC Kak 0oJiee BBICOKHMH IO OTHOIIEHHIO K
MapTHepy Mo KOMMyHUKanuu. CTOpoHa, BBIC-
Tynaromasa ¢ O6BI/IH€HI/I$IMI/I, ACMOHCTPUPYCT
MNpeBOCXOACTBO U CUJIY, OAHAKO B OTBCT Ha
CBOU arpCCCUBHBIC ,Z[eﬁCTBPIﬂ OHa MOXCET II0-
JTy4uTh OTHOP'®. AHAIIU3 PEUeBBIX peau3aluit
U y4eT TaKTHYECKUX MHTepIpeTanuii oOBHHe-
HUS TMO3BOJIWJI BBLACIUTL CIICAYIOIIHMC BapUaH-
Thl KOMMYHUKATHUBHBIX XOJOB U peaKuHﬁ:

JE-1. O0BuHeHUE —> onpaBaaHue

‘You're a fool, Marje!” Vic exclaims. “You
spoil that girl something rotten. All she thinks
about is clothes, shoes, hairstyles. What kind of
A-Levels do you think she’s going to get?’

‘I don’t know. But if she doesn’t want to go to
university . . .” (D. Lodge. «Nice Work», p. 21).

JE-2. O0BuHEeHHE — IKCIINLIUPOBAHHbIN
0TKa3 0T onpaBaIaHUsA

As soon as they were out of earshot he
exploded. ‘“You're drunk.” he accused. ‘Where
have you been? You were supposed to be here by
eight.’

She gave him a cool look. ‘David, baby,
you're nothing in my life, so why don’t you just
leave me alone.” (J. Collins. «The World is full
of Married Men», p. 41).

JE-3. O0BuHeHHE —> IKCILTUKALNUS HEMo-
HUMAaHUSA HCHOPMATUBHOCTH CUTyalluH

“You told “em. After what | said.’

‘What on earth are you talking about?’
(W. Golding. «Lord of the Flies», p. 64).

JE-4. O6BMHeHUEe —> UTHOPUPOBaHHe 00-
BHUHCHUA

‘Smoking,” she says, in a tone at once
resigned and reproachful, condensing into a
single word an argument well-known to both of
them. Vic grunts, the distillation of an equally
familiar rejoinder. He glances at the kitchen
clock. (D. Lodge «Nice Work», p.20).

JE-5. O0BuHeHNE —> BO3paKeHHE

‘You surprise me,” He shook his head. ‘I
never thought you would use Janey and Stephen
as a weapon against me.’
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Her eyes filled with tears at the injustice of
what he was saying. ‘But I'm not. I'mjust trying
to do what's best.” (J. Collins «The World is
full of Married Men», p. 139).

JE-6. O0BuHeHnEe — HecorIacue

Sophie: You pig! You disgust me! There's a
known Killer living my next door who might
slaughter us in our sleep, and you even won't lift
afinger!

Oz: That's right! I'm not gonna lift a finger
because this is crazy. (Film directed by
Jonathan Lynn «The Whole Nine Yards»).

JE-7. O0BuHeHHe —> 0TPHIATEIbHASI OLIEH-
Ka peuyeBoro noBeacHust coﬁece)_mmca

‘I've got a new diet for you,” he said (s6¢u-
MUCMUYHOEe 0O8UHEHUE 68 HeCOOMBEMCMEUU SMd-
nonam cmpounocmu). 1t's very simple. All you
do is not eat any food which you have to pay for.
So at the start of the diet you're a bit porky and
no one asks you out to dinner. Then you lose
weight and get a bit leggy and shag-me hippy
and people start taking you out for meals. So
then you put a few pounds on, the invitations tail
off and you start losing weight again.’

‘Daniel!” | exploded. ‘That’s the most
appalling sexist, fattest, cynical thing I've ever
heard.” (H. Fielding. «Bridget Jones’s Diary»,
p. 159).

JE-8. O6BMHeHUe — OTPULIAHH e

‘Have you been drinking?’

‘No, David, I haven't been drinking. | called
the Abbottson house after speaking to you
earlier, and while I was talking to Mary, Phillip
came in and he knew nothing about a meeting
with you.” (J. Collins. «The World is full of
Married Men», p. 75).

JE-9. O6BuHEeHNEe —> KOHTPOOBUHEHME

She raised an eyebrow. ‘But you just said you
were with Phillip.” (o6BuHeHHE BO IIKH)

‘Yes — well, that was because | knew you
wouldn’t understand.” (J. Collins. «The World
is full of Married Men», p. 75).

OCHOBHBIMH MOTHBaMU BBI60pa TroBOps-
0185071 onpez[eneHHoﬁ TakKTUKA OOBUHEHHUS SIB-
JISIFOTCA .

a) JKCJIaHUC U3MCHUTL CaMOYYBCTBUC al-
pecaTa, 3aCTaBUTh €rO0 YyBCTBOBATb CTHI/I,
BHHY, HeJIOBKOCTh: ‘YOU have a bad habit of
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quoting,’ said Anne. ‘As I never know the context
or author, I find it humiliating.” Denis apologized.
‘It’s the fault of one’s education...” (A. Huxley.
«Crome Yellow», p.55);

6) JKeTaHue U3MEHUTH NIEHCTBUE ajapecaTa,
H06yI[I/ITB MMpCKPATUTD HeﬁCTBHe, BBI3bIBAIO-
miee ympek: ‘You’re drunk’ — “Yes, you think you
can treat me like a child — but you don’t even
know the right way to treat a child. Because a
child is private and important and itself.’
(P. Shaffer. «Five Finger Exercise», p. 93).

Yame Bcero B OBITOBOM KOH(JIUKTE KpH-
THKYIOT ITapTHEpa 3a:

a) HeOJIaroBUIHBIC MOCTYNKH, Hamp.: ‘You
could have had fire whenever you wanted. But
you didn’t. You came sneaking up like a thief
and stole Piggy's glasses!” (W. Golding. «Lord
of the Flies», p. 263);

0) meiicTBUs, KOTOpBIE YXYyIIIAIOT, YCIOXK-
HAKT XU3Hb KPUTHUKYIOLICTO:

‘I'm sorry I'm a bit late,” she said. ‘The
roads were terrible, and | got lost.’

“You're aweek late,” he said. ‘1 was expecting
you last Wednesday.’

‘I hope I didn’t inconvenience you.’

“You did, as a matter of fact. I d cancelled a
meeting.” (D. Lodge. «Nice Work», p. 110).
TaxkTnka OOBHHEHUS B JaHHOM KOMMYHHUKaA-
TUBHOM 31H30JC MOAKPCIIACTCA 3MOLMOHAIIb-
HBIM YCHUJICHUCM — B YCTOIZ‘II/IBOM BBIPAXKXCHUHA
to be a bit late nabnromaem 3ameHy y3yaibHO-
ro KOMIIOHEHTa Ha OKKa3WOHAJBHBIN tO be a
week late;

B) OTPHULATCIBbHBIC YCPThI XapaKTEpa, Ha-
JINYUC KOTOPBIX Yy aapecaTa NPUBOAUT K CO-
BCPUICHUIO UM He6J‘IaFOBI/II[HI>IX IMOCTYIKOB:
“You're womanly,” | said. ‘You behave like a
woman, running round looking after people.
That's why your girls run away from you.
Because you run after them flapping like a
woman’. (A. T. Ellis. «The Clothes in the
Wardrobe», p. 43). JlaHHass KOMMyHHKATUB-
Hasgd TaKTHKa pCaM3yC€TCd B pCUU NPCUMYLIC-
CTBCHHO IIOCPCACTBOM yHOTpe6HeHI/I${ rjaaro-
JIOB pequBICHHTeHLHOﬁ ACATCIBbHOCTH U acC-
CCPTUBHBIX PCUCBBIX AKTOB.

Takum oOpas3oM, BbIpakaeMas B OOBHHE-
HUU OTpULATCIbHAsA OLCHKA HeﬁCTBHﬁ nin
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JUYHBIX XapaKTePUCTHUK MapTHEpa pacleHuBa-
€TCsl BTOPOH CTOPOHOM KaK arpeccHs, HENpUeM-
JeMasl peruTuKa, Hapylarm@as HOPMBI BEXKIIH-
BOCTH B MEXJIMYHOCTHOM oOmeHnu. OHa BeaeT
K JICCTPYKTUBHBIM TIOCIICACTBUSM, UHUITUUPYET
U CcHOCOOCTBYET Pa3BUTHIO KOH(IUKTA.

OpgHako, KaK IMOKa3all JaJbHEWIIUHA XOJI
HCCIEN0BaHMUsA, BTOpas CTOPOHA MOXET H3-
OpaTh pa3HBIC TAKTUKU 3alIUTHl — OT HACTYI-
JIEHHs, KOTOPOE€ YCUIIMBAET SMOLHOHAIBHYIO
BOBJICUCHHOCTh M YCYryOusieT KOH(JIHKT, 10
ONpaBAaHMs, C IOMOIIBI KOTOPOT0 IPOUCXO-
IUT paliOHATU3alHs W B JalbHEHIIeM pas-
perieHune kKoHdpuukral®.

Onpasaanue. TakTuka onpaBaaHusl Jo-
BOJBHO YacTO HCIOJB3yeTCs] KOMMYHHKaHTA-
MU B KauecTBE OTBETHON PEIUIUKH IJIsl MPOSIC-
HEHUs HeJopa3yMeHHUs, MPUBEIIIET0 K KOH(-
JUKTY, — TOBOPSAIMIUN THITAETCA NaTh JOTOI-
HUTENbHYI0 MHPOpMaLHUI0 00 00CTOATENb-
CTBax, OOBSCHSIONMX MPUYNHBI €r0 IMOBEICHUS
B MPOIIIOM, YTO CIIOCOOCTBYET aMOPTH3AIMHU
KOH(HKTa (MUHAMH3AIUK JTHOO MOJTHOM JIHK-
BHJANY KOH(MIMKTHOCTH B CUTYAIlUU MEXKITHY-
HOCTHOTO OOIIEHHS, YTO CHUXKAET Tpaayc He-
raTUBHOM SMOIMOHAIBHOCTH MapTHEPORB).

Kak mokasano mccnemoBanue, onpaBbIBa-
€TCSl MPEeUMYIIIECTBEHHO BEIOMBIN, HE BlaJe-
IOMUA KOMMYHUKATUBHOM HMHUIMATUBOU
naptHep. OH HaJleeTcss U3MEHUTh OTHOIIICHUE
arpecCHBHO HAaCTPOCHHOTO OIMOHEHTa K cebe
WJIK CBOEMY IOCTYIIKY, cp.: “And why would you
do something like that?’ — “‘Oh, well, actually,
I thought you said that you wanted them to -’
(L. Weisberger. «The Devil Wears Prada», p.8).

Pemenne o HEOOXOMMMOCTH OTpaBAATEIh-
HBIX PEUEeBBIX JEWCTBUU W BBIOOP criocoda or-
paBIaHUS B OINpPEACIEHHOW CTENEeHHU 3aBUCAT
OT TaKUX MparMaTu4ecKux (akTOpoB, KaK po-
JIEBbI€ OTHOIIEHUS KOMMYHHKAHTOB M XapaKTep
CUTYyaIluu OOIIEHUs], HO PEIIAIOIIyI0 POib 37IeCh
WUTPAOT JIMYHOCTHBIE SMOIIMOHAITHHO-TICHXOJIO0-
rU9ecKue 0COOEHHOCTH KOMMYHHKAHTOB.

OrmpaBraHue 4acTO COMPOBOXKAAETCS Tpsi-
MBIM WJIU HENPSMBIM MPU3HAHUEM BHUHBI, YTO
JIEMOHCTPHUPYET TOMBITKY Iepexoja K Koole-
patuBHOU ctparerun obmenus: ‘Do you think
I'd be calling you if everything was OK?..’
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*Sorry, Lil. I gave them your number because
I don’t have a cell yet. | can’t believe she called
so early! (L. Weisberger. «The Devil Wears
Prada», p.26).

PeueBriMu MapKepaMu TAaKTHUKH OIllpaBaa-
HUA CTAHOBSATCA KOMMYHHKATUBBI, COCTOAIINUC
U3 codyeTaHus MecTouMeHHs | ¢ riaromaMu
think, mean, say, want u ap. B ¢opme npomresn-
mero BpCMCHHU.

Hamu ObUIH BBISBIIEHBI ClIydau, KOrja BTO-
pas CTOpOHA, HC NpU3HABAA cBOEH BHUHBI, IIBI-
Tajacb 00OCHOBATH MNpaBUJIBbHOCTDH BLI6paH-
HOHN JIMHHUU MOBCACHUSA, MPU3BIBASA ONIIOHCHTA
Y4CCTh He6J‘IaF01’IpI/I}ITHHe 00CTOATENLCTBA U
IIOCTaBUTHL ce0s Ha 9Yy¥X0€ MECTO. I[J'ISI 9TOro
ucnone3ytores uHTepporatuBbl THna What do
you think I had to do?/ What would you do then?
WIH YTBEPKAEHHUSI 00 OTCYTCTBHM BbIOOpa MpH
npunsTun pemenus: | had nothing else to do.
B nagane takoro KOMMYHHKATUBHOI'O XOJa
9aCTO HMCIOJIB3YCTCA OTPULAHHUC-U3BUHCHUC
But I'm ..., KOTOpOE CyIIECTBEHHO YCHIIMBAET
OMOIOMOHAJIBHYIO COCTABJIAIOIIYIO BbICKA3bIBA-
Hus: ‘You surprise me,” He shook his head.
‘I never thought you would use Janey and
Stephen as a weapon against me.” — ‘But I'm
not. I'm just trying to do what’s best.” (J. Collins.
«The World is full of Married Men», p. 139).

Cregyer OTMETUTh, YTO MOJOOHBIC TAKTH-
KU pamuoHaIM3alUd KOH(IUKTA HE BCeraa
MTOMOTal0T WX WHHUIIMATOPY BHIUTH U3 TUCKOM-
¢optHOTO Amanmora. OOBACHIETCS 3TO TEM, UTO
0001 KOH(IUKT MHTEPAKIMOHAJICH, T. €. B
HEM YYacTBYIOT JBE CTOPOHBI, U TPYIHO Mpea-
CKa3aTh BEPOSTHOCTH TOT'0, YTO IMPEACTABIICH-
HbIe OOBSICHEHUSI BCTPETAT MOIICPKKY H TI0-
HUMaHWE CO CTOPOHBI OIMOHEHTa. B oTaenb-
HBIX CIIydasX MOMBITKH OMPAaBAATHCS BBI3HIBA-
0T y arpeccopa pasjapakeHue U MPOBOMUPY-
IOT HOBBIH BBIIJIECK HETATHUBHBIX DMOILIMH.

B 3axmrouenne OTMETHM, YTO CUCTEMHOCTH
Y BapHATHBHOCTH PEYEBOTO IMOBENIEHUS B KOH-
(IUKTE 3aBUCUT OT psiia OCOOEHHOCTEH KOH-
brukTyoMed THYHOCTH. [IpUBEICHHBIC B
CTaThe PE3ybTAThl UCCICIAOBAHUS CTPATETH-
YeCKUX U TAaKTUYECKUX ACIEKTOB IIOBEICHUS
JUYHOCTEH B KOH(MIIMKTE U MPUBEJCHHBIC Ba-
pUAHTBI PEUYCBOrO MOBEACHUSA, OCHOBAHHOTO
Ha TaKTHKax OOBHHEHHWS W ONpaBIaHUsA, pac-
KPBIBAIOT CYTh CTPATETHH KOHQMIUKTHOTO
OOIIeHUsI B MHTEPAKIMOHHONW MOJENU: JTnY-
HOCTH, peanu3ys UHTCHIIMH, CBSI3aHHBIC CO
CTPEMJICHUEM YCTAHOBUTH CBOE MPEBOCXOJ-
CTBO, CTPOSAT KOMMYHUKAIMIO, HAMEPEHHO
Hapylas TPUBHUIIA BEXKJIHBOTO MEXKITHYHOCT-
HOTO OOIIeHUS.
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